
Nutritional & Natural Remedies Adviser -Part time
(initially Mondays, Wednesdays, and some Sundays. Could lead to full time position.) 

Here at Windfall Natural Goods we know that we are never going to be the biggest shop in London
or have the most branches but we feel maybe that isn't what matters most. For us the most important
thing is seeing our customers happy and excited to visit the store and being given excellent service
by a group of friends who genuinely care about them and get real satisfaction from helping them.

It's just more fun that way!

 We've been trading for almost twenty years and although we have a very large customer base we
know many of our customers by name. Over the years customers have often moved out of the area
but still now make a special trip across London to come back and see us for a chat and a laugh and
to get the friendly advice that they don't seem to find in the big stores. We pay well compared to

both the chains and other independent stores but we also realise that a happy place to work is about
more than just money. It's got to be fun otherwise what's the point? 

• Are you a happy, fun person who is passionate about healthy eating and natural 
remedies? 

• Would you get satisfaction from being part of a small driven team focused on helping 
people and learning from their feedback and doing so with kindness and a laugh? 

• Are you passionately following your personal aspirations in life?

If so we'd love for you to be part of our small team! 

Essential candidate requirements:

• Excellent knowledge of nutrition and healthy eating. 
• In-depth knowledge of VMS and natural remedies and ability to advise customers in a 

confident, competent and friendly manner. Some product training will be provided but 
the candidate must have an excellent general knowledge of food supplements and 
natural  remedies. 

• Warm, friendly, outgoing personality with the ability to reach out to customers and 
engage them in discussion. 

•  Sales skills. 
• Nutritional / naturopathic qualifications or extensive knowledge of natural remedies or 

possibly an exceptional candidate still working towards certification. 
• Enthusiastic, hard working, punctual and reliable. 



Responsibilities:

• To work closely with the rest of the team to deliver a fantastic quality of service for our 
customers with a focus on highly knowledgeable nutrition advice and warm, friendly 
personal service.

• Ensuring the highest level of customer service is given at all times.
• Answering customer queries and helping them find the products best suited to their needs
• Merchandising and replenishing stock
• Assisting with placing supplier orders and checking stock levels.
• Cashier work
• Accepting and checking deliveries for quality and quantity
• Light manual handing duties (up to 12kg)
• Providing holiday relief
• Applying initiative to help keep the business growing healthily and meet targets

• Small and friendly team 
• Excellent rates of pay based on knowledge and experience. Opportunities for extra bonuses. 
• Position is part time initially but could potentially lead to full time role. 
• Our team is a family who we invest, look after and take with us as our business grows. 
• All applicants must have a good command of English and the right to work in the UK. 

Please send your CV with a covering letter to: daniel@windfallnaturalgoods.co.uk

Not an organic supermarket – just an independent store that cares passionately!

mailto:daniel@windfallnaturalgoods.co.uk

