
New Patient Co-ordinator Role available at 

The Optimum Health Clinic 

About The Optimum Health Clinic 

The Optimum Health Clinic (OHC) is an award winning (CAM Magazine “Outstanding 

Practice Award”) integrative medicine clinic with a specialism in the diagnosis and treatment 

of ME, CFS and Fibromyalgia along with CAM based approaches for optimizing health, 

relaxation and generally well-being.  OHC was set up in 2004 by Alex Howard (author 

of WHY ME? My Journey from ME to Health and Happiness) and having worked with 

patients in 35 countries the clinic is recognized for its innovative approach of systematically 

researching and testing different approaches, and integrating them together in the most 

effective way.  With over half the team having had personal experience of ME/CFS, the 

clinic is also well known for its caring and empathic approach.  With an ongoing commitment 

to excellence, patient care through practitioner development is at the heart of everything. 

In 2013, OHC was gifted to registered charity The Optimum Health Clinic Foundation and so 

any profits generated by OHC are invested directly into its research programme, with the 

hope of one day government funding being available for treatment.  Research studies have so 

far been published in journals such as the British Medical Journal Open, Psychology and 

Health and Journal of Integral Theory and Practice.  The OHC research team are currently 

working on a full randomized controlled trial, as a follow up to a prospective preliminary 

study published in the British Medical Journal Open in November 2012.  This plan was 

launched at the House of Lords in November 2013. 

Job Description 

We are looking for someone to work as part of a team of three, with the main function being 

the first point of contact with prospective patients for our practitioner team.  This can 

typically involve spending up to 30-45 minutes on the phone, getting to know the prospective 

patient, explaining how the clinic’s treatment protocols are integrated and taking a brief case 

history. The role is particularly suited to someone with a background in sales that has a 

passion for integrative medicine (perhaps a practitioner in training).  Tasks include: 

 Responding to e-mail and telephone enquiries 

 Gathering information for practitioners around patients background and case history 

 Qualifying whether enquiries are appropriate for treatment at the clinic 

 Develop a thorough knowledge of the treatment options the clinic offers, and be able 

to explain these in terms a lay person can understand. 

 Scheduling 15 mins chats with practitioners 

 Following up after 15 mins chats and making bookings in practitioner diaries 

The job is approximately 16 hours a week – Monday & Tuesday. While the main hours will 

be on those 2 days – there may be a few hours needed during the rest of the week to answer 

urgent queries relating to cases taken on by you.  The role also involves covering holiday for 

the other New Patient Coordinator’s, who will do the same for you.  Pay is £16 an hour on a 

self employed basis, with the option to work from home. 



 

Key Characteristics Required 

 Excellent organisation and communication skills 

 Sales experience would be an advantage 

 A passion for personal and professional development 

 A positive and enthusiastic attitude 

 Excellent attention to detail 

 A self-motivated person who takes pride in their work  

 Strong listening skills 

 Computer literate and able to deal with a wide variety of systems. 

 The sensitivity to connect on the phone with people who are often feeling ill and 

vulnerable and some who may be challenging 

Further information on The Optimum Health Clinic can be found at 

www.TheOptimumHealthClinic.com 

All applications should be sent to Grace Allen, PA to Alex Howard 

grace@theoptimumhealthclinic.com and include a covering letter and CV. 
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